
Keeping roads open, clear
and usable in snowy and icy 
winter weather can be a major challenge
– so you need to be fully in
command of your fleet when
organising time-critical
gritting and other
maintenance activities.

The In Touch Winter Maintenance
System ensures that you’re totally
in control of your maintenance
operation and your on-road fleet 
by allowing you to track vehicle
movements from any location.

intouchwintermaintenance

• Immediate route compliance via GIS mapping
• Immediate KPI compliance information
• Estimate salt usage in real time for optimum control
• Improve accountability by capturing evidence of exactly where

you have gritted and when 
• Control costs with a ‘price per unit’ payment scheme
• Achieve substantial efficiency savings
• Maintain total control even when away from your office
• Integration into vehicle telematics frees the driver/operator from

distractions and extraneous tasks.
• Part of our integrated suite of solutions – mobile data, HAV, 

VOIP over GPRS (PTT), two way radio, works orders, vehicle
tracking and many more.

• All data can be exported out in multiple formats to populate existing
office systems



Comprehensive route and gritting data
Web-accessible from any location, the In Touch Winter
Maintenance System can enter call-out times and gritting
rates against a specific route, which is logged from start to
finish, recording any driver deviations from the prescribed
course. Routes can be viewed both as data and map
trace, and data can be filtered by reference to vehicle,
date and complete/incomplete routes. Information can
be exported to multiple formats – HTML, CSV, GIS systems –
Excel or MapPoint. 

Total control ensures improved efficiencies
Using the In Touch Winter Maintenance System, you can
make your gritting operations far more efficient and cost-
effective through accurate control of stop/start timings. The
system also gives route and time compliance.

24-7 access under all weather conditions
The In Touch Winter Maintenance System can be web-
accessed 24-7 to ensure continuous monitoring from
wherever you are working. The system is also totally secure,
thanks to password and username protection. 
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Easy to use web based system

Non conformance report

Immediate route compliance via GIS


